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•• This project was made possible by a This project was made possible by a 
generous grant from the Colorado generous grant from the Colorado 
Water Conservation Board, Office of Water Conservation Board, Office of 
Water Conservation and Drought Water Conservation and Drought 
Planning to Colorado Water Wise.Planning to Colorado Water Wise.

•• Aquacraft, Inc. was contracted by CWW Aquacraft, Inc. was contracted by CWW 
to prepare the guidebookto prepare the guidebook.



Project ManagementProject Management

•• Brenda OBrenda O ’’Brien Brien –– CWW, CWW, 
GreenCOGreenCO

•• Project Advisory CommitteeProject Advisory Committee

•• Stakeholder Advisory GroupStakeholder Advisory Group



Purpose of Best Practice Guidebook

A planning tool for improving A planning tool for improving 
and enhancing water and enhancing water 
efficiency in Coloradoefficiency in Colorado



What Are Best Practices?What Are Best Practices?

AKA Best Management Practices, AKA Best Management Practices, 
BPsBPs are water planning, are water planning, 
management, and efficiency management, and efficiency 
measures and policies designed to measures and policies designed to 
deliver proven water savings and deliver proven water savings and 
improved water management. improved water management. 



What is the Best Practices Guidebook?What is the Best Practices Guidebook?

Provides detailed description of Provides detailed description of 
specific water conservation specific water conservation 
measures, program elements, measures, program elements, 
regulations, policies, and procedures regulations, policies, and procedures 
that can be implemented by that can be implemented by 
Colorado water providers Colorado water providers 



How Were 14 How Were 14 BPsBPs Selected?Selected?

•• Literature reviewLiterature review

•• List of nearly 100 potential best List of nearly 100 potential best 
practicespractices

•• Culling and combiningCulling and combining

•• Focus on benefits and costsFocus on benefits and costs

•• Stakeholder process made final Stakeholder process made final 
selectionselection



Four Categories of Four Categories of BPsBPs

1.1. Water System and Utility Best Water System and Utility Best 
Practices Practices 

2.2. Outdoor Landscape and Irrigation Outdoor Landscape and Irrigation 
Best Practices Best Practices 

3.3. Indoor Residential (singleIndoor Residential (single--family family 
and multiand multi--family) Best Practices family) Best Practices 

4.4. Indoor NonIndoor Non--Residential Best Residential Best 
PracticesPractices



Additional Categorization of Additional Categorization of BPsBPs
•• FoundationalFoundational -- essential for all utilities essential for all utilities 
•• InformationalInformational –– educate to foster educate to foster 

conservation actionsconservation actions
•• SupportSupport ––technical information, data, and technical information, data, and 

assistanceassistance
•• ManagementManagement -- improved utility management improved utility management 

proceduresprocedures
•• UnderstandingUnderstanding -- improve knowledge and improve knowledge and 

awarenessawareness
•• Operational Operational -- conservation in everyday utility conservation in everyday utility 

functionsfunctions



Water System and Utility Best PracticesWater System and Utility Best Practices

BP 1: Metering, ConservationBP 1: Metering, Conservation--
Oriented Rates and Tap Fees, Oriented Rates and Tap Fees, 
Customer Categorization Within Customer Categorization Within 
Billing System Billing System 



Water System and Utility Best PracticesWater System and Utility Best Practices

BP 2: Integrated Resources BP 2: Integrated Resources 
Planning, Goal Setting, and Planning, Goal Setting, and 
Demand MonitoringDemand Monitoring



Water System and Utility Best PracticesWater System and Utility Best Practices

BP 3: System Water Loss BP 3: System Water Loss 
ControlControl

BP 4: Conservation BP 4: Conservation 
CoordinatorCoordinator



Water System and Utility Best PracticesWater System and Utility Best Practices

BP 5: Water Waste BP 5: Water Waste 
OrdinanceOrdinance

BP 6: Public Information and BP 6: Public Information and 
EducationEducation





Outdoor Landscape and Irrigation Outdoor Landscape and Irrigation 
Best PracticesBest Practices

BP 7: Landscape Water BP 7: Landscape Water 
Budgets, Information, and Budgets, Information, and 
Customer FeedbackCustomer Feedback



Outdoor Landscape and Irrigation Outdoor Landscape and Irrigation 
Best PracticesBest Practices

BP 8: Rules and Regulations BP 8: Rules and Regulations 
for Landscape Design and for Landscape Design and 
Installation and Certification Installation and Certification 
of Landscape Professionalsof Landscape Professionals



Outdoor Landscape and Irrigation Outdoor Landscape and Irrigation 
Best PracticesBest Practices

BP 9: Water Efficient Design, BP 9: Water Efficient Design, 
Installation, and Maintenance Installation, and Maintenance 
Practices for New and Practices for New and 
Existing LandscapesExisting Landscapes



Outdoor Landscape and Irrigation Outdoor Landscape and Irrigation 
Best PracticesBest Practices

BP 10: Irrigation Efficiency BP 10: Irrigation Efficiency 
EvaluationsEvaluations



Indoor Residential Best PracticesIndoor Residential Best Practices

BP 11: Rules for New BP 11: Rules for New 
ConstructionConstruction

BP 12: HighBP 12: High--Efficiency Fixture Efficiency Fixture 
and Appliance Replacement for and Appliance Replacement for 
Residential SectorResidential Sector



Indoor Residential Best PracticesIndoor Residential Best Practices

BP 12: Residential Water Surveys BP 12: Residential Water Surveys 
and Evaluations Targeted at High and Evaluations Targeted at High 
Demand CustomersDemand Customers



Indoor NonIndoor Non--Residential Best PracticesResidential Best Practices

BP 11: Rules for New BP 11: Rules for New 
ConstructionConstruction

BP 12: HighBP 12: High--Efficiency Fixture Efficiency Fixture 
and Appliance Replacement for and Appliance Replacement for 
NonNon--Residential SectorResidential Sector



Indoor NonIndoor Non--Residential Best PracticesResidential Best Practices

BP 14: Specialized NonBP 14: Specialized Non--
Residential Surveys, Audits, and Residential Surveys, Audits, and 
Equipment Efficiency Equipment Efficiency 
ImprovementsImprovements



Suites of Best PracticesSuites of Best Practices

Suite 1Suite 1 –– Foundational, No Foundational, No 
Excuse Best PracticesExcuse Best Practices
Suite 2Suite 2 –– Foundational + Foundational + 
Regulatory Best PracticesRegulatory Best Practices
Suite 3Suite 3 –– Complete Package of Complete Package of 
BPsBPs



Best Practice Guide PlansBest Practice Guide Plans

•• Finish review and finalize guidebookFinish review and finalize guidebook
•• Graphical design and creation of summary Graphical design and creation of summary 

guideguide
•• Three stakeholder workshopsThree stakeholder workshops

–– Glenwood Springs, Aug. 26Glenwood Springs, Aug. 26
–– Denver, Sept. 24Denver, Sept. 24ishish

–– Pueblo,  Sept. 30Pueblo,  Sept. 30
•• Publication and distribution of Guidebook and Publication and distribution of Guidebook and 

SummarySummary



For More InformationFor More Information……

Peter Mayer Peter Mayer –– mayer@aquacraft.commayer@aquacraft.com

303303--786786--96919691

Brenda OBrenda O ’’Brien Brien -- brenda.obrien@comcast.netbrenda.obrien@comcast.net

(303) 973(303) 973--4026 4026 


